
PROTOCOL FOR PROBLEM SOLVING 

                    
Good communication between home and school provides a basis of understanding and support that will unite our efforts to help each child’s growth and development.  School 
personnel communicate with parents through a variety of methods, including report cards, phone calls, written notes, parent-teacher meetings and open houses.  When parents 
need to contact the school, they should call the individual most closely associated with the area of concern.  Please do not expect to reach the individual immediately when you 
call.  Leave your name and telephone number and your call will be returned as soon as possible.   Involving your child’s teacher and building administrator helps to solve 
problems in the most efficient and effective way. 

More Questions? 

Academic/Curriculum Concerns:  Contact the classroom teacher first, then the principal 
 
Wellness:  Contact the Athletic Director or Wellness Center at 624-7071 
 
Guidance:  Contact the appropriate building’s Guidance Department 
                       Manor School Guidance              624-7174 
                       Middle School Guidance             624-7110 
                       High School Guidance                  624-7060 
 
QED/Strategic Planning:   
                       Quality Education Design/Strategic Planning—Contact Phil Burrows at 624-7017  
                                                                                   or email  philip_burrows@hflcsd.org 
 
Summer School (K-8):  Contact Jim Nelson at 624-7100 or email james_nelson@hflcsd.org 
Summer School (9-12):  Contact High School Guidance at 624-7060 
 
Academically Talented:  Contact building principal 
 
Transportation:  Contact Peggy Potter at 624-7045 
 
School Spirit Items (e.g. Cougar Paw):  Contact High School at 624-7050  
                                              or purchase at sporting events through Sports Boosters 
 
Technology:  Contact the building principal the Teaching, Learning, and Technology Committee 
co-chairs, Kevin Hamilton at 624–7020 or kevin_hamilton@hflcsd.org, or Barb Goldammer at 
barbara_goldammer@hflcsd.org 
 
Cafeteria/Food:  Contact Lance Seeber at 624-7040 
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